R
FAQ- ¢ Facebook SMS service

What is Robi Facebook SMS Service?

Robi Facebook SMS service is a service where the subscribers can use Face through
SMS.

What | can do in this service?

You can update status, send add request, poke, subscribe to friend’s status update, get
cell number of a friend and others using this SMS.

Why should take this service, when | can have the same through internet?

Because you do not need internet connectivity and also in low end handset, you can
avail all those services using Robi Facebook SMS.

What do | need to do to get the service?

To avail the service, you need to SMS “Reg” to 32665. You will receive successful
notification and also a confirmation code.

What do | do with the confirmation code?

You need to insert the code in your Facebook mobile settings and activate the text
options.

What are the charges?

Weekly registration charge is BDT 2+VAT and for each outgoing SMS BDT 0.48 +VAT
will be applicable.

How will | deregister the service?

To deregister the service, SMS “Stop” to 32665

Can | subscribe to my friend’s status update?

Yes, you can subscribe to your friend’s status update.

How will | know if my friend changes his status?

You will be notified through SMS once your friend changes his status.
How much will | be charged for that notification?

All notifications are completely FREE. You will only be charged for outgoing SMSs.



